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Unit3

Make MPC server

3.1 Unit Introduction

Welcome to the third and final unit of
the MCP course.

You have just learned about Make MCP client. Now, let's look at the MCP

server.

In this unit, you will learn: '

what you can do with the Make MCP server ]

' when to use it and what benefits it offers ]
' how to use the Make MCP server ]




Let's get started!

Continue to 3.2: What is it?



3.2 Whatis it?

Make provides an MCP server.

The Make MCP server allows external Al systems, such as Al agents

or Al chats, to run your scenarios and manage the contents of your
Make account.

This means that Make has implemented MCP on its side to enable Al
models to connect to it and access specific Make functions. Al systems
can run your Make scenarios as tools and they can also manage your

teams, organizations, and scenarios.



Al models can directly trigger and manage your Make scenarios
using natural language. Instead of manually running scenarios, using
the Make interface or the Make API, you can simply ask an Al system
to do it for you.

EXAMPLE

You can give the following instruction to your Al system: when a new
lead comes in with revenue over $100K, run my enterprise
onboarding scenario and notify the sales team. The Al understands

the task, finds the relevant scenarios, and executes them.

These are the benefits of using Make as an MCP server:

. Conversational automation

Tell an Al to perform an action, and the Al runs the corresponding scenario. This eliminates
the need to click through the Make interface, remember scenario names, or navigate

dashboards.

{/ Intelligent orchestration
; Al can decide which scenario to run or run multiple scenarios based on your requests.

Faster workflow management
d},; E



4 The MCP host makes sure each MCP client is properly connected to the MCP servers it
needs. It keeps track of which clients are active and ensures they can communicate

properly with MCP servers.

Continue to 3.3: Tools




3.3 Tools

Make as an MCP server offers three kinds of capabilities:

Run active and on-demand scenarios

View and modify scenarios and their related entities

View and modify teams and organizations

Let's see each one in detail.

1: Run active and on-demand scenarios




Run active and on-demand scenarios

Your Al model can use every Make scenario that you set to active and on-

demand as a tool.

When the Al identifies a task that matches one of your scenarios, it can
trigger it without manual intervention. This means your Make scenarios
become tools that the Al can use automatically whenever it needs to

complete a specific task.

EXAMPLE

If you have a scenario that sends email reports, the Al can run it

when performing a task that requires sharing a report.



2: View and modify scenarios and their related entities

View and modify scenarios and their related
entities

Make offers the Al systems tools to mange scenario and related entities. Your

Al model can see and edit your Make scenarios along with connections,

webhooks, and data stores.

This gives the Al the capability to make changes to your scenario
settings. When the Al needs to update a scenario, it can access and
adjust the settings directly. This means you don't have to manually dig

through configurations yourself.

EXAMPLE



You ask the Al to update a data store record and the Al can modify

the record directly using the Update data store record detail tool
that Make provides.

3: View and modify teams and organizations

View and modify teams and organizations

Make offers the Al systems tools to modify teams and organizations. Your Al
model can see and manage all assets within your Make organizations, plus

access details about the organizations themselves.



This gives the Al the capability to understand your organization structure
and make changes automatically, so you don't have to navigate through
account settings manually. Whether it needs to verify settings or make
changes to your organizations and teams, the Al can use the relevant
tools to handle tasks like renaming teams, updating timezone and region

preferences, creating new teams, and more.

EXAMPLE

You can ask the Al to update timezone settings in the chat, and it

can handle that directly without you needing to update it manually.

You might have noticed that most of the actions that the
Make MCP server lets you perform are the same actions
that the Make API provides.


https://developers.make.com/api-documentation/api-reference

MCP, however, makes these capabilities accessible through natural
language conversation rather than requiring you to write code or make
direct API calls. You don't need to know the specific APl endpoints and
request formats. You can simply describe what you want to accomplish
in plain language and let the Al handle the technical implementation. This
makes everything easier and quicker, even for users without a technical

background.



Organization *
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When connecting an Al system to the Make MCP server, you choose which
permissions (scopes) to grant, which determines what tools the Al can access. This
gives you a level of control of what the Al can access and do, similar to what you

have with APIs.

For example, you might grant permission to run scenarios but not to modify

them, or allow viewing team members but not changing their roles.



Note that all Make plans can use scenarios as Al tools, while
management tools (for teams, organizations, and scenario

editing) are only available on paid plans.

Continue to 3.4: When to use it




3.4 When to use it

Use Make as an MCP server when you want Al systems to interact

with your workflows and run or manage them easily.

b

By using Make as your MCP server, you can:

Create custom tools

Group several steps (like sending messages or updating data) into one simple tool.

Hide sensitive data

You can choose which data to share with the Al or hide sensitive info.

Add approval steps and logs

All actions can be tracked, and you can require manual approvals for sensitive steps.

Give Al agents only the access they need



a You decide exactly which actions the Al can perform and what data It can access.

ﬁ Simplify calls to third-party applications

You only need to provide the fields relevant to your use case.

When can you use
the Make MCP
server in real life?

Let's have a look at three real-life examples.

e @ Voice-Activated help desk Al agent

e B8 Al sales assistant



@ Security Al agent

1: Voice-Activated help desk Al agent

Voice-Activated help desk Al agent

Objective

Build a voice-activated Al agent for IT support where users can
call or send voice messages to request help, with the Al handling
ticket creation, status checks, and team notifications.

Howto do it

Create three Make scenarios and expose them as MCP tools:

o Create a Jira ticket and send a Slack notification
o Search Jira tickets by keywords
o Get specific ticket details.

Connect your voice Al platform (VoiceFlow, VAPI, etc.) to Make's
MCP server so the Al agent can call these scenarios during
conversations.




See it in action

A client calls: My laptop won't connect to Wi-Fi.

The Al calls the create ticket tool to generate Jira ticket #1234
and notify the IT team via Slack.

Later, a support agent asks: What's the status of #12347? The Al
calls the get ticket details tool to retrieve the current information
instantly.

Advantage of using Make

o Make groups multiple steps into one simple tool: the Al uses
a single tool to create a Jira ticket and notify Slack.

o Make hides Jira's complexity by only exposing relevant
fields (title, description, priority) instead of requiring the Al
to handle dozens of technical parameters.

2: Al sales assistant

Al sales assistant



Objective

Enable a sales engineer to use their Al chat (Claude, ChatGPT) to
perform daily CRM tasks like checking opportunities, adding
comments to deals, retrieving contacts, and generating reports
through natural conversation.

How to do it

Create four on-demand Make scenarios as MCP tools:

o List sales opportunities from Salesforce
e Add comments to opportunities

o Create Google Docs

e List contacts in opportunities.

Connect Make's MCP server to your Al chat application to allow it
to call these scenarios.

See it in action

A sales engineer asks their Al chat: What deals are closing this
quarter?

The Al calls the list opportunities tool to retrieve filtered
Salesforce data and displays the results.

They then say: Add a note to the Acme Corp deal that we
discussed pricing today, and the Al calls the add comments tool
to update the opportunity instantly.



AdQvantage or using Mmake

» Make allows you to choose exactly which CRM data the Al
can access, you can hide sensitive fields, filter by region or
deal size, and protect confidential client information.

o With Make you can simplify Salesforce's complex
parameters into easy fields the Al understands.

» Make allows you to track all Al actions with built-in logging,
and optionally require approval for high-value deal updates.

3: Security Al agent

Security Al agent

Objective

Build an Al agent to automate sensitive IT security and
compliance tasks like managing employee accounts, performing
password resets, auditing role conflicts, and onboarding new
hires while maintaining strict security and approval controls.

How to do it



Create Make scenarios as controlled MCP tools:

o List active employees from Workday

» List identity provider employees from Entra ID with their
roles and status

o Change employee roles

* Send welcome emails.

You can implement logging, approval workflows, and data
filtering within each scenario to track all actions and require
authorization before executing sensitive changes.
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permissions and calls the welcome email tool automatically.

Advantage of using Make

o Make gives you complete security control over sensitive
operations. You can add mandatory approval workflows
before any role changes, filter out confidential employee
data, and maintain detailed logs of every Al action for
compliance.

o With Make you can combine complex security operations
(verify permissions, update roles, notify employee) into
sinale. trackable tools instead of multinle API calls.
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o Make protects your organization by letting you control
exactly what the Al can access and requiring human
approval for sensitive actions, something direct MCP tools
can't guarantee.

Continue to 3.5: How to use it




3.5 How to use it

To use Make as an MCP server, you first need to connect it to your Al

system.

You can use an Al agent or any Al system that implements MCP, like
Cursor, Claude, or ChatGPT. There are two ways to connect according to

the authentication method you choose:

OAuth

e Token

Let's see each one in detail.



1: OAuth

OAuth

It is the recommended method due to its simple and secure setup.

Check out the instructions to connect your Al system to
the Make MCP server using OAuth

TAKE ME THERE!


https://developers.make.com/mcp-server/connect-using-oauth
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Click the image to enlarge

During the OAuth connection process, you'll see a consent screen where you
select which organization to connect and which scopes to grant. These scopes
determine what tools the Al system can access and what it's allowed to do. This

gives you control over what data and actions are available to your Al system.



@ When connecting via OAuth, Al access is restricted to the single
organization you select during setup. By default, it can use all
on-demand and active scenarios within that organization.

To limit access further, a Teams plan lets you restrict access to

only scenarios within specific teams. You can accomplish this by
setting up separate user accounts with team-specific access.
Connecting through these accounts ensures that their

permission restrictions are applied accordingly.

2: Token

Token

Make allows you to use tokens as well to authenticate your
connection. You just have to generate a token from your Make
account settings and use it directly in your MCP configuration.


https://www.make.com/en/pricing

Check out the instructions to connect your Al system to

the Make MCP server using tokens

TAKE ME THERE!


https://developers.make.com/mcp-server/connect-using-mcp-token

Add token X

© Connecting to Make's MCP server?

To make your scenarios available as tools for an MCP client,
make sure to add the mcp:use scope to your token. For more
information, see our MCP Server documentation.

Scope *

[ ] Select All

(] keys:write

(<

mcp:use
mcp-vhosts:read

mcp-vhosts:write

o o 0

notifications:read

Label *

My API Token

oo D

When selecting the scopes, you need to include mcp:use to make your on-

demand and active scenarios available as tools.



You can also add additional scopes to allow your Al to perform other actions on

your organization or scenarios.

@ Note that by default, the mcp:use scope allows Al systems to
access all active and on-demand scenarios across all of your
Make organizations. You can restrict access at the organization,

team, or scenario level by following these instructions.

Choose the method that works best for your security
needs, then set up the connection in your Al system.

The documentation includes instructions for connecting Make as an

MCP server to Cursor, Claude, or ChatGPT, though you can connect it to

any Al system that supports MCP.

Continue to 3.6: See it in action



https://developers.make.com/mcp-server
https://developers.make.com/mcp-server/connect-using-mcp-token/scenarios-as-tools-access-control

3.6 See it in action

Let's look at two examples of using Make as an MCP server. You'll see

how to call scenarios as tools and how to use Al to manage your Make
organizations.

Continue to 3.6.1: Scenarios as tools

3.6.1 Scenarios as tools




Py

Query and update a CRM using natural language.

A sales manager uses the following software to manage their work:

Airtable

Table 1 to store lead information. It contains their contact details, their
status (e.g., qualified lead, customer, etc.), and the name of the

employee responsible for each one.



B crm -

Contacts

= & Gridview

-+ Create new

E Grid view

Employees

Companies ~

- Add or import

A Name
Jack Turner
Julien Bernard
Nina Rossi
Paul Lefevre
Marta Lopez
Victor Wang
Sara Fischer
Omar Farouk
Yuki Tanaka
Peter Jensen

Lina Svensson

A Email
jackturner@acme.com
julien.bernard @acme.com
ninarossi@acme.com
paullefevre@acme.com
marta.lopez@acme.com
victorwang@acme.com
sarafischer@acme.com
omar.farouk@acme.com
yukitanaka@acme.com
peter.jensen@acme.com

lina.svensson@acme.com

Data Automations

A Role

QA Engineer
Business Analyst
Customer Success
IT Support

Project Manager
Account Executive
Legal Counsel
Data Scientist
Customer Success Manager
Network Engineer

Content Strategist

Table 2 with the information of the employees.

Asana

4* Contacts Management - %

Overview  List

+ Addtask v

New request 1

Board +

~
) marek.novak@firma.cz

(2

+ Add task

) Set status

Escalated 1

© sophie dubois@entreprise.fr

2} Nov3

+ Add task

Stuck 0

+ Add task

Store all the tasks related to each lead/customer.

Interfaces  Forms

= Contacts

Tomés Silva Emma Rossi  Giavanni Bianchi
Alice Martin
Carlos Rivera  Marta Garcia

Marek Novak

Elena Petrova

Anna Nowak

Sophie Dubois  Jean Lefevre
Linda Schmidt Sabine Keller

Lucas Miller

Done 1

& Hide fields

Jo3o Pereira

= Filter 1 sort

sophie.dubois@entreprise.fr

+ Add task

They want to manage both software from their Al chat using natural

language.



To do so, they build three Make scenarios.

Work through each stage before you continue.

Airtable Array aggregator Scenarios

Search Records Return output

Scenario 1 - List contacts

Returns the list of the contacts in Airtable

& Q0 QO @0

Scenarlos Alrtable Aurtable Asana Array aggregator Scenarios
List Tasks Return output

Scenario 2 - Contact information

Returns information for a specific contact, including details about
the assigned employee and related tasks.



Scenarios

Return output

).

@ ’
. . o
Scenarios Airtable
Start a scenario Update a Record

Scenarios

Return output

Scenario 3 - Update contact type

Change the type of contact in Airtable (e.g. from qualified lead to
customer).

Let's see it in action using Claude.

The first step is to create a connection between Claude and Make by

following the instructions in the documentation.



https://developers.make.com/mcp-server/connect-using-oauth/usage-with-claude-desktop

< All connectors

/M Make

Tool permissions

Choose when Claude is allowed to use these tools.

Read-only tools
41tools Expand

Write/delete tools
56 tools Expand

Other tools
90 tools Expand

Uninstall

-+ Custom A4

@ Needsapproval

«+ Custom '

When setting up the connection, you can define whether you want the Al

system to ask for approval when calling specific tools, and select which

tools the Al can access.

Once everything is set up, you can run your tools directly from

Let's have a look.

Claude.

Work through each stage before you continue.



Get contacts

You can ask the Al system to list all contacts of a specific type. The Al calls

Scenario 1 and returns a list of all the contacts.



Get info

You can ask the Al system to get more information about a specific contact. The
Al calls Scenario 2 and returns all the information about the contact you
requested. You can also see that the Al suggests that the contact should

change status from qualified lead to customer.



Change contact type

You can ask the Al system to change the type of a specific contact.

The Al calls Scenario 3 and performs the change.

By using Make as an MCP server, you can run your scenarios as tools
from your Al chat. The Al automatically decides which scenario tool to

use based on the request.

Here are the advantages:



‘ Run your scenarios using natural language.

--—E Combine multiple apps into a single tool.

-
/J Control exactly what the Al can access.

Continue to 3.6.2: Manage your organization

3.6.2 Manage your organization

Py

Manage your Make organization from your Al chat.



Organization *
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You can use Claude to manage your Make organization and scenarios. Simply
create a connection as described above and choose which organization the Al

can access.



Let's see what you can do.

Work through each stage before you continue.



List teams and list scenarios

You can as the Al system to list all the teams in the selected organization and all

its scenarios.



Explain the function of a scenario

You can ask the Al system to explain what a specific scenario does. The Al will
retrieve the scenario's blueprint, analyze what it does, and provide an

explanation.



Organize scenarios into folders

You can ask the Al system to categorize your scenarios by what they do, create

corresponding folders, and move each scenario into the appropriate one.

By using Make as an MCP server, you can manage your Make account by

using natural language and without needing to log in to Make.

Here are the advantages:

=
f) Choose which organization the Al can access and decide what it can do.



m Add approval steps and logs if you're doing sensitive operations.

Excellent! You've seen what's possible with Make as an MCP server.

Continue to complete this unit




3.7 Wrap up

Make can act as an MCP server, letting Al systems manage your
workflows through conversation. You can use your Al to run scenarios as
automated tools, manage and organize your workflows, and control your
organizations and teams, all using natural language and from your Al

chat.

Using Make as an MCP server changes how you manage automations.
You can control everything with natural language: from running to
managing your scenarios. The advantage of using Make is that you can

build custom tools that contain calls to different third-party applications.



You can also stay fully in charge of security by deciding what the Al can
access, hiding sensitive data, adding approval steps when needed, and

keeping detailed activity logs.

To use Make as an MCP server, start by connecting your Al system using

either OAuth or token authentication.

During setup, you'll specify which Make organization your Al should
access and what actions it's allowed to perform, giving you complete
control on what the Al can do. By default, Al gets access to all your
active and on-demand scenarios, but you can restrict this to specific

organizations, teams, or individual scenarios.

Once configured, you're ready to start running scenarios and managing
your Make setup directly from your Al chat. This works with Claude,
Cursor, ChatGPT, and any Al system that supports MCP.



Great job! You now know how to use Make as an MCP server.

That's it for this course.

You can continue learning about Al agents in Make or start applying what you've

learned in your own projects.

be

/1 make lacademy

@ Mark this task complete to finish this course.






